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March 27, 2024 

ARC Customer Advisory: Baltimore Key Bridge Collapse 
 
ARC expresses our deepest sympathy to all 
those affected by the collapse of the Francis 
Scott Key Bridge in Baltimore on March 26, 
2024. 
  
This accident has impacted vessel operations 
at the Port of Baltimore and is expected to 
continue for some time. ARC will continue to 
work with and defer to local authorities on the 
resumption of operations in the port at 
Baltimore.  
 
We are in contact with impacted customers to 
discuss options on rerouting cargo.  
 
ARC will not accept future bookings to or from Baltimore until there is a decision from the port 
authority on when the port will reopen to vessel traffic.  
 
ARC did not have a vessel in port at Baltimore at the time of the bridge collapse.  
 
About ARC 
  
ARC provides government services including global logistics and shipping services. ARC and its U.S. 
affiliates own and manage the largest U.S.-flag Ro-Ro fleet. This includes providing American-owned, 
managed, and crewed Ro-Ro shipping and intermodal services committed to the requirements of the 
Department of Defense, other U.S. Government departments and agencies, and commercial 
customers.  
 
Read more at ARCshipping.com.  
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